Terms of Sale and Delivery

Validity

The present Terms of Sale and Delivery shall apply to all quotations, sales and deliveries unless
otherwise agreed in writing. Any terms of sale and delivery which may be printed on the order
confirmation or to which the customer otherwise refers shall only be valid if this is expressly
stated in our order confirmation.

Product Information

All information about weight, dimensions and quality as well as technical data and other data
stated in catalogues, prospectuses and any other advertising material shall be directional and
shall only be binding to the extent they form an express part of the agreement between the
parties.

Quality
Buyer shall be responsible for ensuring that the technical data and the material in its entirety are
suitable for his requirements.

Orders and agreement

In order to be binding on Seller, an order shall be confirmed in writing by Seller, and only
Seller’s Terms of Sale and Delivery shall apply to the execution of the order. If Buyer has any
objections to the contents of the order confirmation these shall be made in writing and shall be
received by Seller not later than one week after the date of the order confirmation.

Payment

Seller shall receive payment on the date specified in the invoice as the final due date for
payment. Seller reserves the right to change the terms of payment if Seller receives information
that Buyers ability to pay has deteriorated. If the delivery is postponed because of Buyer’s
situation (claimant’s default), Buyer shall nevertheless, unless otherwise notified by Seller, be
under an obligation to make any payment to Seller as if delivery had been made at the agreed
time.

Delivery

Delivery shall be made from Seller’s address whether or not Seller delivers the goods sold to
Buyer using his own employees or third party in accordance with a separate agreement. The
time of delivery has been fixed by Seller at Seller’s best estimate with the reservations made
when the quotation was given/the agreement was entered into.

Cancellation

In connection with the cancellation of deliveries, Buyer shall be under an obligation to pay full
compensation, including for loss of profit, and generally to indemnify Seller for all costs incurred
in connection with the cancellation.



Returns
Returns will only be accepted in accordance with a special agreement on this with Seller.



